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Guiding principles for PIPA review 
 
In September 2015, CEOs from Canada’s fastest growing technology companies founded the Council of 
Canadian Innovators (CCI) to ensure their voices were being heard in the public policy development 
process. Today, the Council is composed of over 140 CEOs – including 15 based in B.C. – who are the leading 
commercialization experts in their fields of health and clean technology, fintech, cybersecurity, and 
information and communication technology. All of our members are job creators, investors and 
philanthropists. 
 
As scaling technology companies operating at home and abroad, our members are highly invested in privacy 
legislation reform that encourages innovation, promotes consumer trust, and encourages global 
commerce. CCI welcomes the opportunity to contribute to the work of the Special Committee to Review 
the Personal Information Protection Act (PIPA). We agree with the recent independent report from the 
Taskforce on Innovation, Growth and Regulatory Reform in United Kingdom which recommends that 
“Wherever possible, regulations should be designed to support SMEs and start-ups in navigating regulation. 
Care should be taken to avoid allowing large, established firms to shape regulation in their own interests 
where this comes at the expense of smaller competitors and potential market entrants.”1 In that spirit, and 
in collaboration with our members and with trusted experts, CCI has prepared the following principles that 
we believe should guide the work of the Committee.  
 

- Modernization: Despite substantial work by previous Committees over the last decade, the reality 
is that PIPA today remains essentially the same piece of legislation that came into force in 2004. 
The law is outdated. Modernizing the legislation to align it with 21st century economic realities 
must be a top priority.  
 

- Interoperability: Any changes to PIPA need to be considered in concert with other provincial, 
national, and international legislation. Businesses are impacted when there is a fragmented 
environment with a patchwork of privacy and data governance frameworks. The new legislation 
needs to be aligned to reduce the compliance burden on businesses that operate across 
provincial and national borders.  
 

o Modernizing Privacy in Ontario: the government of Ontario is undergoing a public 
consultation on modernizing privacy in Ontario, with the stated goal of filling in gaps left 
by the proposed federal Bill C-11. This presents an opportunity for collaboration between 
the two provinces.     

 
1 Taskforce on Innovation Growth and Regulatory Reform Independent Report 
 https://www.gov.uk/government/publications/taskforce-on-innovation-growth-and-regulatory-reform-independent-report 



 
 

o General Data Protection Regulation: The EU’s GDPR is considered the “gold standard” for 
privacy and data protection, and for that reason, many commercial entities are already 
complying with it. To assist the commercial sector, it is essential that a modernized PIPA 
reflect the basic principles of GDPR.  

 
- Clarity: It is essential that any amendments or proposed recommendations be clear, 

decipherable, and coherent. The cost and stress of compliance borne by business often does not 
lie in the actual compliance – instead, the cost and stress lie in seeking legal and regulatory 
counsel to provide clarity and certainty to murky and uncertain rules.  

 
- Expertise: Not only must legislators work with experts while developing proposed 

recommendations, those tasked with enforcing the finalized legislation must also be experts. In 
our digital world, a strong command of 21st century technology is required to understand and 
administer privacy legislation. Without sophisticated leaders creating and enforcing the rules, the 
rules will be meaningless.  
 

- Promote digital innovation: Modernizing PIPA is a chance to promote digital innovation while 
protecting the privacy of British Columbians. Revised legislation should encourage responsible 
research and innovation, while demonstrating that B.C. is a safe and secure place for data to be 
processed.  

 
In conclusion, it is well past time to modernize PIPA. In the digital age, privacy regulations can no longer 
be limited to the safeguarding of private information but must be addressed equally as a tool for anti-
competitive behaviour. Proper regulation of data collection and data processing should aim to restore 
competitive market dynamism and help ensure B.C. companies have a fair opportunity to compete 
globally. Ensuring that an amended PIPA is streamlined, coherent, expertly-drafted and enforced, and 
innovative, will be a very important first step in reaching this goal.  
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