



































PASSENGERS ONA JOURNEY INVOLVING AN ULTIMATE DESTINATION OR A STOP INA COUNTRY
OTHER THAN THE COUNTRY OF DEPARTURE ARE ADVISED THAT INTERNATIONAL TREATIES
KNOWN AS THE MONTREAL CONVENTION, OR ITS PREDECESSOR, THE WARSAW CONVENTION,
INCLUDING ITS AMENDMENTS (THE WARSAW CONVENTION SYSTEM), MAY APPLY TO THE ENTIRE
JOURNEY, INCLUDING ANY PORTION THEREOF WITHIN A COUNTRY. FOR SUCH PASSENGERS, THE
APPLICABLE TREATY, INCLUDING SPECIAL CONTRACTS OF CARRIAGE EMBODIED IN ANY
APPLICABLE TARIFFS, GOVERNS AND MAY LIMIT THE LIABILITY OF THE CARRIER.

Important Legal Notices










































































































AIR CANADA Q&

Frequent Flyer Status

Economy Class

Premium Economy

Business Class

Air Canada Altitude Super Elite 100k,
Elite 75k, Elite 50k & Elite 35k

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

Air Canada Altitude Prestige 25k

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
32 kg (70 Ib)

Star Alliance Gold

3 complimentary bags
23 kg (50 ib)

3 complimentary bags
23 kg (50 Ib)

3 complimentary bags
32 kg (70 Ib)

Star Alliance Silver

- 1 complimentary bag
23 kg (50 Ib)

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
32 kg (70 Ib)

Excess Baggage

If your baggage exceeds the free allowance (in number, size and/or weight), additional checked baggage charges will apply.
The policy and fees will be those of the carrier identified in the checked baggage information section. For specific terms and
conditions of Air Canada codeshare and interline partners oversized and excess rules, visit the carrier’s website.

View the additional checked bagage policy of Air Canada's codeshare and interline partners.
View Air Canada's additional checked baggage policy.

Embargos: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica). For details,
please visit Air Canada's additional checked baggage policy.

Currency of Fees

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be
assessed in the local currency of the country you are travelling from. Certain exceptions may apply where the departure airport does
not charge in local currency. The currency exchange rate will be determined by the date of travel.

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft and may cause flight delays for all passengers. Please ensure your
carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification
device at check-in and boarding gates.

You may carry onboard items which fall within the two (2) piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and
handles included in the size) and one (1) personal article such as a briefcase, laptop computer, diaper bag, camera case, cartons or
other similar item. Learn more about Air Canada's Carry-on Baggage restrictions.

Maximum Size Maximum Weight
1 standard article 23cm x 40cm x 55cm 10 kg
9" x 15.5" x 21.5" 22 1b
1 personal article 16cm x 33cm X 43cm 10 kg
6" x 13" x 17" 22 b

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be
properly labelied with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.
Dangerous goods * include, but are not limited to compressed gases (e.g. oxygen bottles or tear gas), corrosives, explosives (e.g.
fireworks), flammable liquids and solids (e.g. paints and lighter fiuid), radioactive materials (e.g radio-pharmaceuticals), oxidizing
materials, poisons, infectious substances and briefcases with installed alarm devices. For security reasons, other restrictions may
apply. Please refer to the Security Reguirements and Dan page for more information.

There are special exceptions for small quantities (up to 70 ounces total) of medication and toiletry articles carried in your luggage
and certain smoking materials carried on your person. United States federal law forbids the carriage of hazardous materials aboard
the aircraft in your baggage or on your person. A violation can resuit in five years’ imprisonment and penalties of $250,000 or more.

*also referred as hazardous materials







BAGGAGE ALLOWANCE

CHANGES AND CANCELLATIONS
SOUTH TERMINAL AIRPORT SHUTTLE
PET TRAVEL

For more information or to reconfirm flights please contact our Call Center at 1800 663 2872,









